REMOTE WORK
BE THERE WITHOUT
BEING THERE...
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CLOUD COMMUNICATIONS ARE
MUST-HAVE FOR REMOTE WORKERS
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TELECOMMUTING HAS BEEN SURGING
FOR YEARS
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top factor when making a career decision.
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users to edit and comment in real time. It’s the same type of
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It’s also extremely affordable. With the cloud, you only need a
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Delivering on flexibility can be a means to retain employees
because they feel as though they have a better work-life
balance. Telecommuting may also result in fewer sick days as

mobile phone.

UNIVERGE BLUE™ CONNECT
BE THERE WITHOUT BEING THERE...
MORE BENEFITS OF CLOUD COMMUNICATIONS FOR REMOTE WORKERS
Working on the Go
Cloud communications solutions allow workers to be on the go, which is especially attractive for those in positions
such as sales where travel is commonly inherent. With the cloud, they have access to communications tools just
as they would at home or the office. Cloud systems can integrate with smartphones so that individuals can stay
connected to incoming phone calls, new tasks, and more.
Central Hub for Information
One of the biggest hurdles in a remote workforce is defining central hubs for information. Organizing documents and
data on a cloud communications platform offers employees the ability to do this. With accessibility and one source of
truth, there’s not a constant back and forth via email, where documents are edited individually. With a central hub, you
won’t miss any edits or comments and you’ll experience more seamless workflows.
Improved Productivity
Cloud communications platforms are designed to help workers get more done faster. They allow instant
communication, so team members can get feedback and make decisions sooner. There’s also the time factor. If an
employee has the ability to work from home a few days a week, they cut out the commute. They have more time to
focus on projects without distractions.
Better Reliability
With cloud communications solutions, you’ll have much better communication quality and reliability. Because it works
on the cloud, it’s not in danger of being out of commission because of hardware failures. Plus, most cloud providers
have strong uptime percentages and can reroute calls in the event of an outage.
Enhanced Security
The cloud is a very secure way to communicate and share data. The data remains private and secure in a SOC
2-audited cloud. The system is always updated to the latest version, hindering the ability for cyber-attacks. Because
your employees will be accessing their cloud platform via a VPN, you can ensure that everything stays within your
protected environment rather than worrying about whether an internet source is a secured network.
Empowering a distributed workforce with cloud solutions is a win-win for all parties. See why cloud communications solutions are
ideal for either establishing or supporting remote teams by learning more about UNIVERGE BLUE™ CONNECT.
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